From: Sontag, Theresa L

To: Bain, Lavinna S.; "Boody. Eden"; "Cantabery. Catherine"; "Chapman, Donna"; "Charbonneau, Helen"; Coots, Grace V.; Gilbert, Brigitte M; "Hartwick, Lori";
"Henderson. Theda"; “Hill. Mary Ann"; Hooper, Lawanaka K; "Hudgens, Patricia”; Hunter, Linda C; Jackson. Anita M.; Jones, Carla M; “Lewis, Donna”;
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Subject: RE: CAC ~ IAAP Chapter Meeting -Scheduled for Wednesday, March 16th

Date: Monday, March 14, 2011 2:41:52 PM
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Importance: High

Everyone,

Please see our speaker information for our CAC~IAAP Chapter meeting scheduled for Wednesday, March 161. You will
enjoy hearing our guest speaker Judy Blevins. Come and bring a guest along with your lunch! You won’t want to miss
this!

Thanks,

Theresa Sontag CPS
2010-1011 CAC~IAAP
Chapter President

CAC ~ |IAAP
MONTHLY MEETING
Professionalism with an “Attitude of Excellence”
PRESENTER: JUDY BLEVINS

DATE: March 16, 2011
TIME: 11:30 -1:00 pm CST

LOCATION: ARKANSAS BLUECROSS BLUESHIELD
ROOM 1S - 7TH & GAINES STREET

Judy Blevins — Vice President BANA Operations

Judy is a native of Arkansas, born in Fayetteville and lived in northwest AR until 1981. She has 4 children and 6
grandchildren.

Judy has 30 years experience in Health Insurance responsible for claims, customer service & membership.

Prior to joining the Enterprise worked with Lincoln National Life, Peak Health Plan, and Sanus/New York Life from 1981-
1995. The work with these companies’ involved claims, customer service and membership for fully insured PPO & HMO
plans across the United States. While working with these plans she resided in Indiana, Kansas, Arizona, Colorado, &
Texas.

Judy joined the Enterprise in 1995 as Manager of Claims for Health Advantage. In 2003, she took on the challenging role
of Manager of the Wal-Mart Service Team. Her operational skills allowed her to build an excellent relationship with the
Wal-Mart account and she was very instrumental in our retaining and growing this important piece of business.

In 2006 she was promoted to Director of the Wal-Mart Service Team, with the responsibility for claims processing,
adjustments, customer service and utilization review for the Wal-Mart account where she played a very important role
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CAC~IAAP
MONTHLY MEETING
Prefessinalism with am “Atfitude of Excellence™
PRESENTER: JUDY BLEVINS

DATE: Marck 16, 2011
TIME: 11:39— 1:90 pm CST

LOCATION: ARKANSAS ELURCROSS BLUESHIELD
ROOM 1S — 7TH & GAINES STREET









in overall client relations.

In 2008 she was promoted to Vice President of Blue Advantage Administrators of Arkansas National Accounts (BANA)
where she continues to lead in the daily operation of providing a quality of excellence to this group.



